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Hosting Your DOTS Talent Solution
2008 v1.1

The DOTS Talent Solution offers unmatched implementation flexibility.  As a web based solution DOTS can be: 

· Installed on internal servers

· Installed at an external provider (ISP)

· Shared server plan

· Dedicated server plan

· Dedicated virtual server plan

DOTS is designed so that it consumes as little bandwidth as possible.  Our experience across a wide range of clients and user populations enables us to recommend hosting specifications to suit your requirements.  
The diagram below illustrates the structure of the hosting and delivery environments.
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Basically DOTS requires three main elements;

· the application (Adobe Cold Fusion)

· a database   (SQL or Oracle)

· web browser on the user end  
The application is Adobe Cold Fusion and this is supplied by the hosting supplier or can be supplied by DOTS Talent Solutions.

 The second element is a database; DOTS works with SQL, Oracle and MySQL.  The vast majority of our clients use SQL.  
The third element is a web browser for the user; Internet Explorer, Firefox and Opera are the most common browsers used in our client community.
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You may choose to start with a low level hosting specification and then migrate to a higher level specification as your implementation proceeds and the user population and data on DOTS increases.
An example of an entry level shared hosting specification is as follows:

· Server Space:  3GB

· Monthly Data Transfer:  40GB  (80GB for larger user populations)
· Load Balancing available on higher specification 

An example of virtual dedicated shared hosting specification:

· Enterprise-grade performance - Sun Microsystems Server and SAN Infrastructure

· High Availability - 99.995% SLA backed confidence

· HDD 60GB

· RAM  1GB

· Bandwidth 55GB

· Load Balancing
One option that is often selected by organisations with high levels of security requirements is installing an instance of DOTS behind their firewall (internal hosting) and another hosted externally.  The two instances of DOTS can share data files providing a single source of ‘truth’ inside the firewall.

Once the hosting environment option has been chosen there are technical support considerations.  The DOTS Talent Solution application is fully supported by the team at DOTS Talent Solutions Pty Ltd under the terms of the software agreement.  The hosting environment may be supported in one of the following models;
· Externally hosted with full technical liaison between the DOTS Support Team and the ISP (host supplier).  The ISP will typically have a system to enable issue response and job logging that will communicate directly with the DOTS Support Team.  In this model the client will be aware of any issues and job logging/status but will not need to undertake any actions themselves.

· Externally hosted with the DOTS client using internal resources for all issue and job management.

· Internal hosting with internal resources committed to supporting the server environment.

· Internal hosting with the DOTS Support Team providing hosting support.

	License Model
	Hosting Environment
	Technical Support for DOTS
	Technical Support for Hosting
	SQL and Adobe Cold Fusion

	Software as a Service
	External
	DOTS Team
	DOTS Team
	Included

	Subscription License
	External
	DOTS Team
	DOTS Team or ISP Selected by Client
	Included*

	Enterprise License
	External or Internal
	DOTS Team
	Client or DOTS Team
	Included or Supplied by DOTS Talent Solutions**


*DOTS Talent Solutions can supply both Adobe Cold Fusion and Microsoft SQL if the client wishes to have their own licenses; alternatively the ISP may supply this software as part of the hosting package.
**DOTS Talent Solutions will supply both Cold Fusion and Microsoft SQL.  The client has owns these licenses.
The DOTS Team are able to answer any questions and provide further information on Hosting Solutions or your implementation.  
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